LS7708 Released Document No. 21

From:

Sent: Thursday, 18 April 2019 9:30 PM

To:

Cc: Authorisation Section

Subject: Re: Federal election escalation scenarios for electoral communications on Twitter
[SEC=UNCLASSIFIED]

Follow Up Flag: Flag for follow up

Flag Status: Flagged

all |

Thanks for the candidate info; we'll keep an eye out for the publicly related list oncéthe
nomination period closes.

Also in regards to your question, if you refer to the guidance document, it shows that for an
advertising related reports, you should use our form help.twitter.com/form#ads, which is routed to
our internal operations team for expedited review. | can confirm that thesnAEC has already been
whitelisted, and the reporting system is working correctly. Our teamdet me know that they
received a report from the AEC earlier today in regards to one of ffie'the Tweets you referenced,

and [P N (| Delicve they

also responded directly too).

Generally, the Legal Requests portal should be used m@re in situations where the AEC might use
your formal powers under legislation to compel takedown of content, etc. or in exigent
circumstances that might involve instances of tergQrist content, imminent harm, or similar
emergency situations. Also, the portal has a lihited window of time it is available (you have to re-
authenticate each time) for security reasons:

Hope that helps clarify, and please lefus krfow if you have any further questions. Also hope you're
able to take some time to enjoy the loig weekend too!

Best,

On Thu, Apr 18, 2019,263:59 PM [ FO'c:
Hi

Capdidate’nominations are still open. Nominations close early next week and will be announced on Wednesday 24
ApkIN2T19, at which time all candidate names will be published on the AEC website.

On the unauthorised electoral ads by @I ' did report through Twitter’s Legal Request Portal, but
| was only given access for a couple of hours and told | would have to reapply if | want to report further matters this
way. Is this the reporting channel that the AEC can provide emails for Twitter to whitelist (to avoid the need to
seek permission each time we want to report a matter)?
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Thanks and hope you have a good Easter.

Regards

Electoral Authorisation Section | Legal & Procurement Branch

Australian Electoral Commission

T: A (A

From: [
Sent: Thursday, 18 April 2019 2:32 PM

To:
Cc: Authorisation Section [ G S

Subject: Re: Federal election escalation scenarios fof électoral communications on Twitter [SEC=UNCLASSIFIED]

Hi -

Thanks for forwarding thoge accounts and screenshots through to me.

As noted in th€yguidance, anyone from the AEC (using their official @aec.gov.au email address), can
report this*(ype of content at help.twitter.com/form/ads and receive priority review.

Tir the meantime, I sent those accounts to our Ads Policy team for review, and I can confirm that all the
political ads have been @{[Jil] halted. In regards to the account @I i» linc with
our external-facing political advertising policy, our team informed me that they're still waiting on the AEC
approved list of candidates, which we rely on to apply the label in regards to who is a candidate in the
election. Has the AEC issued a public facing list of candidates yet that we might be able to start
referencing?
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Thanks for your help.

Best,

On Wed, Apr 17,2019 at 5:22 PM [ 0
Hi

Thanks for this update.

Something we’re puzzled about. We have received some complaints aiowt* promoted electoral content on
Twitter, two example attached. But these advertisers aren’t being picket up in the Ads Transparency Center and
visiting the relevant Twitter pages, | can’t spot the ads:

°  twitter.com /Al G
* twitter.com /AT

Do you have any advice for the ARC\to*help investigate these complaints?

Kind regards

Electaral Authorisation Section | Legal & Procurement Branch

AwStralian Electoral Commission

T: [ (A
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From: [
Sent: Wednesday, 17 April 2019 1:23 PM

To: [

Subject: Re: Federal election escalation scenarios for electoral communications on Twitter [SEC=UNCLASSIFIED]

Hi (-

Kind regards,

On Tue, Apr 2, 2019GH5710 PM [ " Fo'c:
Good afternoqn [l
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Thanks

(I | Principal Government Lawyer

Electoral Authorisation Section | Legal & Procurement Branch

Australian Electoral Commission

T: A (A

From: [

Sent: Thursday, 21 March 2019 5:38 PM

To: [

Ce: (N . . ( D
I (I LD M (.
; Authorisation Section

Subject: Escalation scenarios for electoral communications on Twitter SEC=UNCLASSIFIED]

Dear (Il
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Please contact me if you have any questions about the escalation scenarios.

Yours sincerely

(M | Principal Government Lawyer

Electoral Authorisation Section | Legal & Procurement Branch

Australian Electoral Commission

T: [ (A

DISCLAIMER:

If you have received this transmission in error please pOtify us immediately by return email and delete all
copies. If this email or any attachments have been sent to you in error, that error does not constitute
waiver of any confidentiality, privilege or copyrrihitin respect of information in the email or
attachments.

¥
DISCLAIMEER»

If you hage.received this transmission in error please notify us immediately by return email and delete all
copies( Jif this email or any attachments have been sent to you in error, that error does not constitute
wailen of any confidentiality, privilege or copyright in respect of information in the email or attachments.

¥ [ | (T
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DISCLAIMER:

If you have received this transmission in error please notify us immediately by return email and delete all
copies. If this email or any attachments have been sent to you in error, that error does not constitute waiver
of any confidentiality, privilege or copyright in respect of information in the email or attachments.
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